
 

CPI Nonviolent Crisis Intervention Training 
Instructor Certification Program 

 

Program Objectives 

• Learn how to respond to various levels of crisis behaviors 
• Understand how to keep your behavior consistent and 

calm in order to encourage a positive outcome in a crisis 
situation. 

• Learn strategies to strengthen nonverbal communication. 
• Develop limit-setting strategies when verbally 

intervening to de-escalate defensive behaviors. 
• Learn safety intervention strategies to maximize safety 

and minimize harm. 

• Explore the Physical Skills Review Framework and key legal 
and professional considerations when using restrictive 
interventions. 

• Explore the Decision-Making MatrixSM when assessing risk 
behavior. 

• Practice non-restrictive and restrictive interventions that 
are consistent with a set of physiological principles. 

• Explore a framework to help guide staff and individuals in 
distress through a process of re-establishing the 
relationship. 

 

 

Tuesday July 23rd – Thursday July 25th  

8:30am-4:30pm Each Day  

19.50-Hour CPI Instructor Certification Course – Blended Delivery 

Part 1: Participation in 2 hours of Nonviolent Crisis Intervention® training online. (Must be completed prior to attending live 
training) 

Part 2: Participation in 17.5 hours of Nonviolent Crisis Intervention® 2nd Edition classroom activities and Certified Instructor 
classroom training that includes: 

• Preparing to teach the adult learner 
• Comprehensive Instructor training practicum 
• Managing the Certified Instructor role 

 

 

Cost* 

Districts/COEs will be billed at the following rates: 
• Instructor Certification candidates at a rate of $4,881 

per person 
• Instructor Certification renewal participants at a rate of 

$1,849 per person  
*Cost is eligible for reimbursement through safety credits 

 

 

Location 

Solano County Office of Edu 
5100 Business Center Dr., 

Fairfield, CA 94534 
 
 

        

    

Register online or email MemberServices@nbsia.org 
Must do 2 hours of online and 17.5 hours of in person instruction to receive your certification.  

https://www.nbsia.org/calendar/event/42322/

